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Design and documentation
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When to engage with documentation and
design?

Migrate to 5.2

Drop support for 5.0 and 5.1



When to engage with documentation and
design?

Support migration to

5.2

Backward

compatibility and Deprecate 5.0 and 5.1 Truly migrated to 5.2
support for 5.0 and 5.1 and prepared for 6.0

Set up a testing Drop support for 5.0
pipeline for 5.2 and and 5.1

possibly an upcoming

6.0



Influencing the design of a product

Confusion
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Initialize Launch an instance
Questions with First step fails
defaults highlighted; because user is not
CLI guides new users authorized - one of
to safely go with the default choices

defaults was not to authorize

by default, for
security reasons.



audience

Uction images, Creating 5

From Lingy and make, Space n'nkererx. to the robotics, Automotiye and Signage industr
“ingle device, ¢ o deployment of thousands. frop, Y SOC o 3 eet of Full-poy,
Core can hange i

In this documentato’on

Tutorials How-to guiges
Get starteq. , hands.on ntroduction g, Ubunty Step-bystey, 9Uides covering key operations
Core for new ysepg #nd Common agys

Explanation Reference
Concepts . discussion and (lanﬁ:atinn of key Technica| mfofmatron -specvflcahons, APs,
topics architectyre

"€ OVerview [ Brang 9CCOUNtS | Degicateq 513 stores | store SCoping
Fulldisk encryption ISandboxing | g, 2 recovery moge
Update controy Remodeliing Upgrade Upyng, Core

* Core elements, Introduction | Storage Ly, ISnap in Ubunty Core

Project and community

Ubunty Core 2 Member of the Ubunty Family. 15 oy %pen soy

"€ Project that Welcomes communigy,
Projects, contnbutrans, suggest]ons, Fixes ang Constructiye Feedback.

° Howto get suppors

* Join the Drscourst Fomm
Mt(’fs(tr\‘e chat on Matrix, org

. Pmductraadmap

Thinking aboye 15ing Ubunty cope Foryour next Project? Get touchy

pox CloY
n

3 o
" o
e P dde ———
10ads 0
o
Anbox
server

#
B
:gﬁnvf“"

A ' st
e 0¥
rnu\"‘a“q w“d‘:e\ue' 2e
n

ion
mentat o
.
d do(.u vg"‘unzsl‘e o
ynq“"\:‘wﬁe”“m
osaibe
ansiky

g
531
g
1

v
gsrent
es with O
s

e

13 expef Qtorely o

\ndro? i
eliver A e havins eract

o e
det
Clows
x
Ao oYy vel
W s F n de 23
- scalabi jvene: yserd" Boaton - as h
s 5 ecpons Jopand B U= L s a\ﬂ"i PP tig
= o o I of scal
2 develOP o und BT ) cet. a
O maroun ences
oRret e
thad
o wi

;
e g
oo e
.

oms, e
et 0T N Eter )
infot o e ;O(maf“e -
S ah e

i ot
4pasedS el

W e accesstof
ote

e

e iders

3 e
e more suiad
s )
variants appiance 3

o atencs <intwo

» tryot
kot nee i
o jou
ag S,u.u: oud LS Y e
4o o0
 Clout

e
4 kES g
eas? low arms

Anbo s availad! jcated 2 NM‘\ youhave

o s €Y

e wof
Pl e evald ofE o
The on' are’ \ dep! dep! ok,
cepof®0 7L you gisatl S o oy
e
emironme ments NPT e
WO ko a et
The scaleen more int
esciley s
\oo me

U xey ce|
< dod! s0pi
s 8 Install ap9
ye= onintroduction : workwih T

guides

o\
Tt
e
:

nation

!
Tounderst"

m‘“ww
how

expla

e
5o
the ope
dont .
s e’ th o
o
irely ¥ munity
o
ot
cons
C s af dc:\n oo
s, fre= 70
" . 2 o
sactdeve oL 20920 e
isaprod throud b
wcm““l,amhwe ek
= WOV
1 roi onity n.
A L
come e
Wl andits channels: guide|S
e P rolowind ¢
w0

Canonica kb, "etes is 2 per,

! Kubery ormant, lightweigpy, Secure ang onated disri i, ©F Kubernege,
Wehich inciydeg, €YeVthing needeq gy te and m, ses.

Sontainer ryngime o N, oy

% 590N Upctream Kubernetes p,, Providing aif the, extras
ingre, Way and m,

opiy
€re2te and mangge o scalale cluster suitapye oy all use c,,

EIViCes such a5

ices, an atews, ore that are OS2y to haye 5 Fully

A 3 o
functioning clusterail i ope, “Onvenient locatioy @ snap;

Staying UP-to-date vy, Upstream Kubernetes cq,
2 seamess XDerience, fre,
£OWorTy aboyt the infrastrycy

Whether yoy gre. ePloying g ¢y
ePloyment acrose the globe, Capg,

Straight in, heag s, the snap g,

In

Can

best

€ing Up time, For application evelopment ang innovatio,
ture,

cluster tg go, CCUstome 1, Kuberetes o, huge

"ieal Kubernetes con L0 y0ur neegy 30U woulg g toji
etting startey tutoria

> @ )
/@.. @f@

Uity Patches ang Undates ygs, Canonica) Kubernetes

" Without haying

Nterprise leyey
jump

this documentation

OMical Kubernetes n

an be g, 25 part
Cluster o ey Cluster apy f; 0T 3bout ey "ONiCal Kubernege, deploymen;. Method js
Foryour projecgs, 11e€d5 With chogg; 2

loy
ind oyt

Canonicy Kubernegeg
snap,

Canonicg Kubernetes i , menm

MY involvemen;, contyi

* Ourcoge ©f Condycr

* Our commupe,
© Howto contripyge

* Our.

release note;

loyed ang Managed g o Standalone gpyp, o
ich ¢

9 2 Canonjcay Kubernetes installatin Methog,

Canonicy Kubernege Canonjcy( Kube,
Charms , 29 Cluster op,
Using Clyste, aprs
declaratiye, tooling,
9eploy ang Manage
Mltiple Cangpcy
Kubernetes clusters,

hetes

The KBS chagpns take
3 oF instaljng,
Onfiguring ang
23Ging Canopicy
Kubemetes o, cloug

F the Ubyng,, Fomity, g 5y 2PN S0urce projece Vhich welcomes
o

fixes ang Onstructiye Feedbacy,



Designing documentation for the right

audience
> How-to > Dev variant
> Install the dev variant > Installation
> Install the prod variant > Architecture
> Create application (both) > Configuration
> Configure OIDC (dev) > Prod variant
> Explanation > Installation

> Architecture

> Architecture : :
> Configuration

> Reference

> Configuration (both)
> Charm configuration (prod)



Documenting the UX journey instead of the
product journey

CONTENTS

Access the Android instance
using anbox-connect

Secure, easy Install anbox-connect snap CONTENTS
Identify the session 3 Private access: Connect to the
Create a share for the Android instance using anbox-
session Shell
SEZ:::ZZ:::;T:CG Public access: Connect to the
T Android instance using ADB

Expose ADB service upon
Anbox instance creation 1
Insecure )
Launch instance

Connect to the instance

Compromise [ Through SSHtunnel | 2




Connecting the dots

Engineering =z codifRg

Design =z wistals

Documentation =z witARe

Credit: Mengmeng Tang, Technical Author, Canonical

= Solving the problems

= Understanding the needs

= Guiding the user path
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erested?

Open
Documentation
Academy

Q Search

Our vision
Recognition
Academy events
Participating projects
Academy handbook
Writing resources

Release notes

Give feedback

Open Documentation Academy

Discover open source through documentation

Canonical's Open Documentation Academy (CODA) is a collaboration between Canonical’s
documentation team and documentation newcomers, experts, and those in-between, to help us all
improve documentation, become better writers, and better open source contributors.

We want to lower the barrier to successful open-source software contributions, by making
documentation into the gateway, and to be the model for welcoming and constructive collaboration.

How it works

« Find a task that you're interested in (there are many)
« Ask to be assigned the task (no obligations)
« Work on the task with the help support of our mentors (we're friendly)

« Finish, and get recognition for your work (expand your CV and help open source)

Who's it for

For newcomers, we provide help, advice, mentorship, and a hundred different tasks to get started on.

If you're an expert, we want to create a place to share knowledge, a place to get involved with new
developments, and somewhere you can ask for help on your own projects. We'd also like to encourage
new projects to get involved, and become sources of their own tasks on the Academy.

IF you're a project maintainer, we warmly invite you to partner with the Academy, create your own
tasks, attract contributors, get support and find a community.

https:
y

https://documentation.academy/

ithub.com/canonical/open-documentation-academ
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https://github.com/canonical/open-documentation-academy
https://github.com/canonical/open-documentation-academy
https://documentation.academy/

#] Interested?

We are hiring!



Thank you!

Questions?
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